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I t is my honor to serve as 
Administrator of the U.S. Small 
Business Administration, leading a 
team of dedicated professionals—in 

Washington, and in communities across 
America—that is laser-focused on helping 
entrepreneurs recover from the impacts of 
the COVID-19 pandemic.

The SBA is here to support our nation’s 
small businesses by providing timely 
economic relief and access to invaluable 
resources for planning, launching, and 
expanding small businesses. America’s 
entrepreneurs are innovators and risk-
takers. They are the catalyst for employment 
opportunities within their communities. 
During these unprecedented times, I am 
confident the small business sector will once 
again propel our economy to prosperity, just 
as it has over the last three years.

As a member of the President’s cabinet, 
I am honored to be the voice for America’s 
30 million small businesses, advocating on 
behalf of every entrepreneur. Whether it’s 
seeking assistance with economic disaster 
recovery, access to capital, government 
contracting opportunities, or business 
mentoring, the SBA is ready and determined 
to help our customers succeed.

The SBA remains committed to continuing 
our support of America’s entrepreneurs and 
making an even bigger impact in communities 
across the country. In particular, the SBA is 
focused on elevating female entrepreneurs 
and our military veterans, expanding access 
to SBA resources among entrepreneurs in 

underserved markets, and continuing to 
prioritize disaster relief.

Within this resource guide, you will learn 
more about the tremendous tools the SBA 
provides small businesses through our 68 
District Offices and numerous Resource 
Partners, such as our Small Business 
Development Centers, our SCORE mentoring 
network, Women’s Business Centers, and 
Veterans Business Outreach Centers. Featured 
in this guide are some of the remarkable 
success stories of entrepreneurs who partnered 
with the SBA to take their businesses to the 
next level. The SBA encourages you to also 
utilize these resources to help strengthen and 
meet your business goals.

Sincerely,

Jovita Carranza
SBA Administrator
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